
 1 

 

 

 

 

 

 

 

 

Dr. José Ferreira PINTO 

 邊浩辉 博士  

(Assistant Professor) 

 

Research Area 

City Resilience 

Organizational Resilience 

SMEs resilience, Environment and So-

cial Governance (ESG) 

Corporate Social Responsibility (CSR) 

Marketing 

Email: josepinto@cityu.edu.mo 

Journal  

◆ McCartney, G., Chi In, C. L., & Pinto, J. S. de A. F. (2022). 

COVID-19 impact on hospitality retail employees’ turnover 

intentions. International Journal of Contemporary Hospitali-

ty Management, ahead-of-print(ahead-of-print). https:// 

doi.org/10.1108/IJCHM-08-2021-1053  

◆ McCartney, G., Ung, C. O. L., & Pinto, J. F. (2022). Living with 

COVID-19 and Sustaining a Tourism Recovery— Adopting a 

Front-Line Collaborative Response between the Tourism In-

dustry and Community Pharmacists. Tourism and Hospitali-

ty, 3(1), Article 1.https://doi.org/10.3390/ tourhosp3010004  

◆ McCartney, G., Pinto, J., & Liu, M. (2021). City resilience and 

recovery from COVID-19: The case of Macao. Cities, 112, 

103130. https://doi.org/10.1016/j.cities.2021.103130  

◆ McCartney, G., & Pinto, J. (2021b). Macao’s COVID-19 re-

sponses: From virus elimination success to vaccination 

rollout challenges. The Lancet Regional Health - Western Pa-

cific, 11, 100169. https://doi.org/10.1016/ 

j.lanwpc.2021.100169  

◆ McCartney, G., & Pinto, J. (2021a). Macao’s COVID-19 re-

sponses: From virus elimination success to vaccination 

rollout challenges. The Lancet Regional Health – Western Pa

-cific, 11, 100169. https://doi.org/10.1016/ 

j.lanwpc.2021.100169  

◆ McCartney, G., & Pinto, J. F. (2014). Influencing Chinese trav

-el decisions. Journal of Vacation Marketing, 20(3), 253–266. 

https://doi.org/10.1177/1356766714524203  

◆ Ferreira Pinto, J., Nunes, M. L., & Cardoso, C. (2007). Feeding 

interruption and quality of cultured gilthead sea bream. 

Food Chemistry, 100(4), 1504–1510. https://

doi.org/10.1016/ j.foodchem.2005.11.041  

Book 

◆ Ferreira Pinto, J. (2023a). From Efficiency to Well-being. In 

Self-published (1st ed.). Independently published (Amazon 

ASIN: B0C9S84ZTD.  

 

Google Scholar 



 2 

 

 

 

 

 

 

 

 

Dr. José Ferreira PINTO 

 邊浩辉 博士  

(Assistant Professor) 

 

Research Area 

City Resilience 

Organizational Resilience 

SMEs resilience, Environment and So-

cial Governance (ESG) 

Corporate Social Responsibility (CSR) 

Marketing 

Email: josepinto@cityu.edu.mo 

◆ Pinto, J.S.d.A.F. (2022). A resilient tea destination: the 

Azores archipelago. In Jolliffe, L., Aslam, M.S.M, Khaokhrue-

muang A., Chen, L., (Eds.) Routledge Handbook of Tea Tour-

ism (1st ed., chapter 32). Routledge, Taylor & Francis Group.  

Conference  

◆ Ferreira Pinto, J. (2023c, July 30). OPINION - Is safe food a 

social responsibility matter? Macau Business. https:// 

www.macaubusiness.com/opinion-is-safe-food-a-social-

responsibility-matter/  

◆ Ferreira Pinto, J. (2023b, July 15). OPINION - The OceanGate 

Tragedy: Balancing Innovation versus Safety under the Dun-

ning-Kruger Effect. Macau Business. https:// 

www.macaubusiness.com/opinion-the-oceangate-tragedy-

balancing-innovation-versus-safety-under-the-dunning-

kruger-effect/  

◆ Ferreira Pinto, J. (2022b, September 3). OPINION - Why busi-

nesses and government need to think thick and rich—Not 

just big. Macau Business. https://www.macaubusiness.com/ 

opinion-why-businesses-and-government-need-to-think-

thick-and-rich-not-just-big/  

◆ Pinto, J.S.d.A.F (2021, 21-22 November). Localizing and 

Knowledge Sharing in Integrated Resorts. [Paper presenta-

tion] The Tenth International Symposium on Multinational 

Business Management—Global Investment, New Technolo-

gies, and Innovative Human Resource Management 2020. 

Nanjing, China.  

◆ Ferreira Pinto, J. (2020). Have hospitality employees become 

more extrinsically motivated? APacCHRIE 2020 Conference 

Proceedings 2020, 682. https://aba24ac8-a49a-44d2-9adc-

d040eb68590b.filesusr.com/ ug-

d/4914dd_ba8b78327144413a8bac9fa67ab5de8d.pdf  

 

 

 

 

 

Google Scholar 


